
 
Mid Devon District Council – items for agenda  

 
This form should be completed by Member(s), Officers or members of the public when 

proposing an item for Scrutiny or a PDG. 
 

 

Proposer’s name and title 
 

Cllr Mrs Colthorpe Date  Dec 2021 

 
Proposed issue and brief 

description  
 

 
Broadband in the ‘very hard to reach’ areas of the District: to 
request that Airband work directly with Members to ensure all 
premises in the ‘very hard to reach’ areas of the District are 
identified, so that options for rollout can be considered.  
 

 
Background  

 
 
 
 
 

 
(E.g. Why should Scrutiny/PDG look at this issue? Is this a new 
issue or one that is already on the Forward Plan? Is it of concern 
to residents?)  
 
At the November meeting of the Scrutiny Committee, Members 
heard from Connecting Devon and Somerset (CDS) that there are 
some 1,700 premises across the district that fall into the ‘very 
hard to reach’ category. Consequently, these areas of the district 
could find themselves without access to broadband, or without a 
clear understanding of the options available to them.  
 
In Mid Devon, a considerable number of residents live in the ‘very 
hard to reach’ places. CDS, however, continues to accept that a 
percentage of our residents will not be supplied with decent 
broadband unless they pay for it themselves. 
 
It is in the interests of the whole district’s economy, particularly in 
the wake of the pandemic, that everyone should be able to 
access high quality broadband. Whilst the offer from CDS to 
assist Newbrooke and Halberton wards in accessing the ‘granular 
data’ of the missing premises, is of course helpful, this information 
should be available to all of Mid Devon’s wards. It will in fact be 
the Members, and the Members of Parish Councils, who will have 
the detailed information on the premises in their wards that are 
currently not scheduled for rollout.  
 
Understanding where these premises are, and engaging with 
them, will be important, so that these hard to reach residents can 
at least be made aware of their options at an early stage. Doing 
this work now will help ensure that those very small communities 
and individuals can make their voices heard at the right moment, 
and early enough to be factored into surveying or scheduling, if 
possible. 
 
It is proposed that MDDC work directly with the provider, Airband. 
In March, Airband was selected by CDS to expand its full fibre 
coverage into rural areas of Somerset West and Taunton, parts of 
Sedgemoor, East Devon, as well as Mid Devon, South Hams and 
Teignbridge. 
 



 
What will the outcome be? 

 
 
 

 

 
(E.g. a recommendation to Cabinet to improve a service; an 
opportunity to lobby on an issue that immediately affects Mid 
Devon residents; an initial discussion on an issue that might then 
lead to further Scrutiny/PDG review) 
 
The proposal is that Scrutiny formally request that Airband work 
directly with Members to understand where the hard to reach 
areas are in the District. This will involve working closely with all 
Members and Parish Councils to understand where the ‘not spots’ 
are in the District. Working Directly with Airband will ensure that 
this work is actioned immediately, and can be factored into their 
future surveying work. Airband have indicated they are willing to 
do this.  
 
Airband will hold all Member briefings in January to talk about the 
challenges currently in the District, before aiming to speak to 
every Member of the Council about their ward to understand 
where all the hard to reach areas/properties are.   
  
This kind of information gathering exercise would be very 
beneficial, for both the district and Airband, as Airband could then 
look to schedule these areas into their plans. 
 
Progress and outcomes could be fed back to the Scrutiny 
Committee for review.  
 

 
 


